There are several U.S. funding options for purchasing the IntimateRider™.
e Cash or credit card

Private Insurance

Public Insurance (i.e. Medicaid, etc.)

Disability Insurance

Liability Insurance (i.e. car, home, etc.)

Possible payment plan through IntimateRider

Worker’'s Compensation (you will need assistance from your case

manager)

e Purchase through your VA Hospital

AT this time, IntimateRider does not have a billing code. It doesn’t mean you can
not try to have your insurance assist with payment, but it can be a
lengthy/challenging process.

Submitting the right documentation from the start can help you in the process.

Stepl — Talk to your physician and therapist about the IntimateRider to make
sure the product will work for you.

Step 2 — Have your therapist write a letter of medical necessity/justification with
your physician co-signing the letter. Make sure the letter is clear and
concise.

Letter of medical necessity should include but not limited to:

e Patients brief medical history, diagnosis and DOB

e Mobility function: transfers, ADL’s, ROM, etc.

e Description of the IntimateRider: Describe the product in
detail and why you think this product will enhance functional
limitations, independence and well being. Visit our website
for product features and capabilities.

e Therapist and doctor signatures

Step 3 — Attach any photos, videos and informational brochures regarding the
IntimateRider. (Download from www.intimaterider.com)

Step 4 — Submit the information for prior authorization from your funding source.
Step 5 — If your prior authorization is denied, you have the right to appeal.
Review your insurance appeals process. Most will usually have a

timeframe to file an appeal.

Step 6 — When your funding is approved, you can place your order by calling
810.277.1841 and provide your funding information to customer service.



